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Title

Certifications

Education

Experience

Memberships

Senior Vice President

-Certified Hazardous Materials Manager ([CHMM]
-Toxics Use Reduction (TUR) Planner
-Massachusetts Wastewater Treatment Operator (Grade 41

-B.S., Environmental Science, Cook College, Rutgers University

-Medical Device Management Certificate Program, Worcester Polytechnic Institute

-Numerous additional seminars and short courses on topics of Hazardous Waste Management,
Auditing, TUR planning and reporting and Environmental Management System (EMS] Auditing

As Senior Vice President of the firm, Ms. Servidio is responsible for directing marketing and
sales, building client relationships, and assisting in recruiting and retaining excellent staff. She
has more than 28 years of experience with a specialty in environmental compliance including
National Pollutant Discharge Elimination System (NPDES) permitting, hazardous waste
management, Emergency Planning and Community Right-to-Know (EPCRA) reporting and TUR
reporting/planning.

As a Senior Project Manager, she is responsible for overseeing hazardous waste management issues
such as waste characterization, contingency plan development and training; stormwater permitting
and stormwater pollution prevention planning; and EPCRA requlatory compliance including Tier 2
and Form R reporting, and TUR planning. She has heen involved with the development of at least 25
TUR Plans for several industries (e.g, PWB manufacturing, electronic assembly, heat treating,
steam/electricity generating, photochemical etching, biotechnology, life sciences), from facilitating
the planning process to full plan certification.

Ms. Servidio has many years of experience in environmental compliance auditing and in assisting
industry in finding solutions to its environmental concerns. She has conducted numerous
environmental compliance audits covering the NPDES permitting, hazardous waste management,
EPCRA reporting, and TUR planning and reporting. She currently serves in a technical review role
when CAPACCIO conducts compliance audits.

Ms. Servidio spearheaded CAPACCIO's Environmental Management Program™ (EMP™] services.

She currently oversees CAPACCIO's Environmental, Health and Safety (EHES) staff who help guide
companies with day-to-day EHES compliance activities while working at client sites. Some tasks she
oversees include: training staff in hazardous waste and materials management (DOT), oil spill
prevention, control and countermeasures, and stormwater pollution prevention as well as

routinely auditing the hazardous waste accumulation areas and researching and resolving complex
environmental issues. In order to track each facility's requlatory compliance, Ms. Servidio oversees
the development of customized lists of permits and reporting requirements and calendars to help
keep clients on track with EHES compliance tasks.

-Associated Industries of Massachusetts

-Environmental, Health and Safety Council

-435 Metrowest Partnership

-Marlborough Chamber of Commerce

-Massachusetts Medical Device Industry Council (MassMEDIC]

-Massachusetts Biotechnology Council (Mass Bio]

-New England Chapter of the Academy of Certified Hazardous Materials Managers (President 1994)
-Society for Marketing Professional Services (SMPS)

-Toxic Use Reduction Advisory Committee

-Toxics Use Reduction Planners Association - served on Board of Directors (2001-2009); Director

of Requlatory Affairs (2001-2008); and Secretary (2009)
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Awards -"Champion of Excellence” award from the Academy of Certified

Hazardous Materials Managers
-Certificate of Recognition for Effective Toxics Use Reduction

Planning from the Toxics Use Reduction Institute
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