
Lori M. Harrington

Title  Manager, Technical Services Group

Education -B.S., Mathematical Sciences, University of California, Santa Barbara
  -Numerous courses and seminars including Web Design, Multimedia Development,    
    Database Infrastructure, Windows Networking, eLearning Design and Visual Studio   

Experience Ms. Harrington manages the technical services group at CAPACCIO and is also responsible   
  for the development of the custom eLearning (CBET™) products. Using Adobe products such as  
  Captivate, Fireworks, Dreamweaver, and Flash, she develops interactive training and assists in  
  deploying training programs via CD-ROM, Web and existing Learning Management Systems (LMS).  
  She is involved in scripting, developing, and testing the products. 

  Ms. Harrington acts as the webmaster for both the CAPACCIO and EMS-HSMS websites 
  (www.capaccio.com, www.ems-hsms.com). She has developed Active Server Page (ASP) driven   
  forms, database driven ASP pages, and JavaScript applications. She maintains the sites using  
  Visual Studio, Adobe Dreamweaver, and various scripting tools. She has been involved 
  in the design and development stages of recreating both sites.

  Ms. Harrington assists clients with database solutions. She developed and maintains   
  MS Access database applications for eLearning products (for tracking purposes) and   
  additional applications including customized chemical tracking applications for clients (i.e.   
  ChemTrack). This includes analyzing data, building SQL driven queries, and creating user-friendly  
  forms to enter data and customized reports. The applications include automated functionality  
  by incorporating Visual Basic scripting throughout the application. For many client database  
  projects, Ms. Harrington extracts and utilizes data from client specifi c systems (i.e. SAP, Oracle)  
  to create the new applications.  

  Ms. Harrington manages a LAN environment, including a multi-tiered MS Windows server 
  environment and 30 workstations running MS Windows XP and Windows 7 operating systems. Ms. 
  Harrington also manages the support services provided to clients and staff, such as administrative 
  services. She oversees the document management procedures as well as assists with the 
  development and implementation of policies and procedures pertaining to offi ce effi ciency.

  Prior to joining the fi rm, she was employed by a document management fi rm, where she served  
  as project manager for numerous companies.  She was involved in setting up the project   
  specifi cations and overall document organization. She routinely used large volume scanners  
  (paper and microfi lm) and manipulated documents for high-quality viewing. She also served as an  
  assistant to the application developers by reviewing and de-bugging the Visual Basic application 
  by reviewing code and recommending fi xes.

Memberships -E-Learning Guild
  -New England ASP.NET Professionals Group
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